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Guide 

 
 

 

General Product Care Guidelines 
We strongly recommend that all cleaning products which contain the following are not used on any of the 

products - abrasive, ammonia, bleach, spirit or any aggressive constituent, this also includes D10 
sanitizers. The use of sanitizer sprays attack lacquer finishes due to their aggressive constituents, over 

time this will cause the product to deteriorate with the risk of showing water marks, heat marks and in 

some cases scratches.  
 

Please note that our product guarantee does not cover damage caused by the use of such cleaning 
products. 
 
Solid and Veneered Products 

As mentioned above, we recommend that no cleaning products are to be used. On such products we 

would recommend the use of a warm, damp and slightly soapy cloth to wipe over. Once products have 
been manufactured and installed we advise that extra care is taken place, lacquer can take several days 

to become heat-proof and up to a time from of two weeks to become fully cure. In this instance, we 
advise that all hot objects are to be placed on mats rather than their bare surface. 

 

Storage 
Upon delivery of our products storage should be taken into consideration for all solid and veneered 

products, during the winter months especially. All products should be stored in temperatures of between 
10 – 25 degrees Celsius, all faces should equally be exposed to the air. 

 

Laminate Products 
All laminate products should wiped down using a damp cloth with soapy water. If in the event that the 

product has developed stubborn marks a careful application of non-abrasive cream products may be used 
but we do advise to test this on a concealed area in the first instance. 

 


